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My child was anxious to return to school after the school closure.
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My child soon settled on their return to school.
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My child feels anxious about COVID19.
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The school provided appropriate information during school closure and on
the return to school in September e.g Risk Assessments.
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The school responds to my enquiries within a timely manner.
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The school is well organised to ensure the safety of children and adults.
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Parents and carers have adhered to the schools COVID measures that are in
place.
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The school gives me regular updates and reminders of the procedures and
policies in place in school.
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A lot of the parents/carers that collect their children are not socially distancing or adhering to the direction and guidance that
has been laid out for everyone’s safety. This behaviour makes me very angry and frustrated as their actions are selfish and
ignorant of the need for all of us to take some responsibility in keeping others safe.

10/13/2020 8:17 PM View respondent's answers

Happy with how Eatock has dealt with things, even when they weren't 100% sure what was going on with this pandemic.

10/13/2020 7112 PM WView respondent's answers Add tags

| feel Like the school were very proactive prior to the children returning to reduce any anxieties they may have been experiencing
about the changes.

10/13/2020 712 PM View raspondent’'s answears

| think the school has done a wonderful job! well done!

10/13/2020 6:54 PM Wiew respondent's answers

You have all been absolutely brilliant and | am so happy Daniel is back at school now as he really needed some routine and
normality back in his life, and the school helps so much. He enjoys every single day at school and has so much fun, he doesn't
even realise he is learning whilst playing! Keep up the brilliant work and stay fabulous!?!

10/13/2020 6:47 PM View respondent’'s answers

The school have done really well and any concerns | have had have hopefully been resolved and Lexi seems more settled.

10/13/2020 5:31 PM View respondent's answers
N/A
10/13/2020 5:11 PM View respondent’'s answers

Very well informed over covid procedurss

10/13/2020 4:43 PM View respondent's answers

My child has settled in really well and the school very much deserved its excellent reputation.

10413/2020 3:36 PM View respondent's answers Add

My children have returned to school really happily. They both love their teachers and frisnds. Thank you for everything you have
done for them bkoth.

10/13/2020 2:03 PM View respondent's answers

My daughter feels very secure and happy at school and | am very impressed with how Eatock has dealt with the childrens return
to school.

10/13/2020 2:01 PM View respondent's answers

Following an unnecessary isolation for ¥r 5 and not able to return to school due to no teaching staff can | ask why supply cover
was not brought in on this occasion. Also, following isolation and home Learning | would like for his work to be marked upon
return. Is this something that could happen or there a reason behind it? Eatock are doing an amazing job under the
circumstances. thank vou




Eatock School have been an example to all schools in their calm and efficient manner in handling the outbreak. All children have
been put first and their wellbeing made priority which has made a smooth transition back into school. Thank you for all your hard
wark it's very much appreciated

10/13/2020 1:23 PM View respondent's answers

School staff have all contributed to easing worries and concerns and we feel as a family that the whole situation could not be
managsd better Thank you for remaining committed to our children.

10/13/2020 1:26 PM View respondent’s answers

| feel that my son is happy and has a good group of friends in his class , he always works hard and tries his best. Thankyou for
taking care of him and ensuring he exceeds in everything he doss .

10/13/2020 1:06 PM View respondent’s answers
I've been really impressed in how the school have dealt with the covid protocols, it's not an easy task to ensure all the social
distance measures that have put in place and that the children and parents are kept safe at all times.

10/13/2020 12:55 PM View respondent’s answers

The staggered times shouldn't have been changed. The car park gets very clogged with foot traffic and no one adheres to staying
on one side for going in and the other for going out. Parents are still also blocking the pavements and the entrance gates to chat.

10/13/2020 12:42 PM View respondent’s answers

We feel the school has responded really well to the current situation and supported both parents and child well. Offered lots of
communication and responded to feedback. The only issue we experienced is more from following parents and carers not
adhering to the school instructions especially around school drop off time not following government guidelines with distance.

10/13/2020 12:30 PM View respondent's answers

I s2e that the school has taken many steps to protect the safety of children and teachers alike. Well done everyone!

10/13/2020 12:15 PM View respondent’s answers

My kid has enjoyed coming back to school. She's just loves etock primary school and that's huge credit to the staf

10/13/202012:13 PM View respondent's answers

Even though it's a one way system for lower aged children, I've seen parents walk from nursery back through the nursery gates On
many occasions , there doesn’t appear te be any one at that side to man this. Always seems to be the same parents. And maybe if
parents were encouraged to wear masks to drop off and pick ups. Never received any corrosion ever back in relation to my
worries over FUNDA. Also parents not made aware that our school has a martial arts class that the children and/for parents could
enroll in

10/13/202012:10 PM View respondent's answers

Excellent all round, we appreciate the extra-ordinary lengths you have gone to to make us all feel safe. SB is enjoying school very
much and it is nice to see. Thank you.

10/13/202012:10 PM View respondent's answers



Great communication

10/13/2020 12:08 PM Vigw respondent's answers

The reception teacher was rude upon drop off one morning a couple of weeks ago. | appreciate Covid measures are in place but to
stand there ignoring a parent when they are trying to pass on a vital piece of information on the for the teacher for a child who is
anxious about school is disgusting and then to interrupt them when they do speak telling them to email is rude. Social distancing
was being adhered to. Covid should not stop teachers having commen decency. They should bet setting a good example to The
children. This left the grand parent feeling be littled in front of other parents which is not right.

10/13/2020 12:00 PM View respondent’s answers
MNfa
10/13/2020 11:58 AM View respondent's answers

The school has been brilliant in terms of communication with regards to Opening with covid. | appreciate it's been tricky to get
the right balance of school opening times etc but the only one criticism | have is school entry. At the start of term the gates to
enter early years Playground were open prior to the 8.50 start time. | thought this was really well managed and felt | could
socially distance from other parents. However, recently the gates haven't openad until 8.50 and therefore created guite a large
queue of people trying to get down the narrow path. This lead to a bottle neck especially with parents trying to get past the
queue of parents at reception/nursery. | have found myself entering the gates later and later to try and avoid this. | would ask the
school that they consider reopening the gates prior to 8.50 to allow for a much lighter flow of parents/pupils rather than
everyone entering at once. (I note it has been open the past two mornings 50 please ignore this message if this has now been
addressed)

10/13/2020 11:54 AM View respondent's answers Add tags

Communication not relating to safety, such as PE kit information, sports day etc has become much worse since they went back to
school which has left me feeling out of touch with what my child is doing in school

10/13/2020 11:53 AM Wiew respondent's answers

Daing a brilliant job under some difficult. circumstances.

10/13/2020 11:52 AM View respondent's answers

Very erganised in relation to COVID guidelines, policies and procedures.

10/13/2020 11:52 AM View respondent's answers

Really well handled return even with ever changing guidelings. Kids have really enjoyed being back with their friends and teachers
and are much happier.

10/13/2020 11:36 AM View respondent's answers

I'would like to see communication and Links with my child's teacher improved. Covid has made it difficult to build any form of
rapport and | have had to email the office just to find out if my child is happy and making friends. | wanted to know this as after
starting Preschool, he suddenly became very nervous and anxious in social situations - this is not the normal behaviour of my
child as he is extremely sociable and March’s lockdown impacted him greatly as he couldn’t see people. | am constantly
guestioning and hoping that | have mads the right decision taking him out of the nursery he has been at since he was a baby and
placing him at Eatock - a little reassurance for a parent goes a long way.

10/13/2020 11:35 AM View respondent's answers
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101372020 11:22 AM

Very well done

10/13/2020 11:22 AM

Think you have done amazing in the current situation oo

10/13/2020 11:23 AM

N/A

1013/2020 11:23 AM

Amazing school

1013/2020 11:23 AM

Lack of appropriate structure and processes. Blase attitude from senior staff.

10/13/2020 1116 AM

Naone

1013/2020 1112 AM

Great school because of great staff and great teachers

1013/2020 11:11 AM

MN/A

10/13/2020 11:09 AM
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Visw respondent's answers

View respondent's answers

View respondent’s answers

Visw respendent's answers

View respondent’s answers

the staff have handled this sowell , my child so happy to be back at school always updated great job

10/13/2020 11:07 AM

View respondent’s answers

| personally think reception should be let out earlier so that all parents are not gathering at the entrance.

10/13/2020 11:05 AM

View respondent's answers




