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Introduction

This guide looks at accessing MyChildAtSchool (MCAS) for a parent with an existing MCAS Account in the following
two ways;

The desktop web view
The app view in the new User Interface (Ul) of MCAS

The example screenshots in this guide are for illustration purposes only and may differ from your view of the
desktop or app. Your school configures how your MCAS Dashboard looks. For the app screenshots where

the android view is different to the iOS Apple view, we have shown both examples.

For more guidance on MCAS for parents please click here

Email Addresses and Passwords

The MCAS Login process enables parents to log into the MCAS online parent portal using an Email Address.

In the example parents have MCAS accounts across multiple schools then they will be able to view those
Students MCAS accounts in one place .

Parents will need to use the Email Address registered with their MCAS account and current Password (Recovery
Email Addresses have been linked to the Password and will also work).

If parents have multiple Email Addresses registered to their MCAS accounts - all Email Addresses (including the
Recovery Email Address if they have one) will allow them to Login

Forgotten Login Details

Forgotten Email Address? - Contact your school who will be able to help.
Forgotten Password? - Follow the instructions in How to reset your MCAS Password in this guide.

New Parent Accounts

The MCAS Login process allows parents to log into the MCAS online portal using their Email Address and Password.
Parents can view multiple Student MCAS accounts in one place.

Schools also have the function to enable self-sign for parents see How to Use Self Sign Up for MCAS Accounts
Parents who already have an MCAS account will not need to click the link in the email, the new student will
appear automatically.

Parents will receive an email from their school with a link to the Parent Login screen.

Parents will click Here in the email to open the CREATE YOUR PASSWORD screen

Below is an example email sent to a parent.
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Hello from MyChildAtSchool.com

A request to setup your MCAS account has been received.
Below are the details to setup your account.

Email - sravani.konidala@bromcom.com

Password - Please click Here to create your login password.

If you did not request these details, please contact your school.

Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

e Parents will Enter Password and Confirm Password.
e Parents will then click Create Password.

ch Ydschool

CREATE YOUR PASSWORD

Enter Password

Confirm Password

Create Password

Back o Sign in
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Desktop View
Login

e  From within the web browser type www.mychildatschool.com

e This will open the PARENT LOGIN screen.

e Enter your Email Address and Password. Use the Email Address registered to the MCAS account and the
Password to Login.

e C(Click on the Login button.

This Login will login to see all Students linked to that Email Address.

Note: Parents should contact the School if they receive the message

Incorrect Email Address or Password.

"‘éh ’dgt(:hOOIgm

PARENT LOGIN

Remember Emall Address

Rosat Password

v 2023 3564 30104 Powered by EIOITICOM

e If parents have more than one Profile using the same Email Address, a popup will appear, select the Profile they
wish to use to continue to the Dashboard.

e Students associated with each Profile are displayed on the right-hand side. Note: Hover over the student icons
on the right hand side to see the student's names associated with each Profile.
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The Dashboard will open for the chosen Profile.
The MCAS dashboard
The MCAS Dashboard allows parents to view multiple Student MCAS accounts in one place.

e All Students linked to a parent account will appear in the top left dropdown in the Dashboard with School and
Student Name. This dropdown allows parents to switch between different Student accounts.
e For the MCAS Desktop view in the example image below this shows the selected Student in @
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Note: Parents will see Students who are viewed by a different Profile who share the same Email Address. If parents
click on those Students, they will get a message In order to view the profile, select the relevant profile.

Warning
M Ao

oo W crangs 1o Lsar W

How to change profile

Click on Account in the top left-hand corner of the online parent portal and select Change Profile from the dropdown
menu to change Profile.

Account
© Account Settings
l& Change Profile
N =
b)) ) ISto
I$ J
(B e R SR e Bt ey

The Profile popup opens, select a Profile, and click Change Profile

R ddichool .
= 1 1
& 0
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@
T BN
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How to toggle between student accounts

Parents can toggle between different Students when viewing a page from the panel on the left-hand side. Click on
Timetable (for example) in the left-hand panel and then toggle between Students using the Student Name dropdown

to switch between Timetables for each Student.

The pages for each Student will retain the colour coding set up by their school.

0 Timetable «

v |
s

TFTF ZC
Withdrawal Group
Mr A Reld

TUMATS
Mathematics
Miss V Wikson

1OPYBST1
L1/2 CNAT Enterprise
Me J Charles

11OPIBSTY
L1/2 CNAT Enterprise
Mr J Charles

TELAS

Englsh Language
Mrs T Folan

NMOPAHEST
Hisdory
M J Pearson

© Timetable

12bLaa
Law
Miss Mason

12blaa
Law
Miss Mason

61
12CBR
Regrstration
Mr Bromoomilsar

1202
History
Mes Dandes

120Ha
Mistory
Mrs Davies

HOPIEST
Hestory

Mrs T Folan Mr J Pearson

11MATS TWELAS
Mathematics
Miss V Wilson Mes T Folan
3
HOP2DANT
BTEC L1722 Tech Aw.
Miss H Hunt

HEBSCI3
Ms G Searson

4
110P1/BST1

L1/2 ONAT Enterpeiso
M J Charles

5
11OP2DANT
BTEC L172 Tech Aw
Miss H Hunt

Combined Science
Ms G Searson

12bLab
Linw
De Vive

12bLab
Law
D¢ Vivo

61
12C8R
Registration
Mr BeomconmUser

161

HOPIMIST
History
Mr J Pearson

WELAS

English Language
Mes T Folan

110P2DANT
BTEC L12 Toch Aw
Miss 4 Hunt

185C13
Combined Science
Ms G Searson

12¢Ggb
Geography
Mre Sadton

12¢Ggb
Geography

Mr Saxton

12CBR
Registration
Me BromcomUsex

12eta
History
Mrs Davies

12eHa
History
Mrs Davies
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Students attending multiple schools

If a Student attends multiple schools - the Homework, Exams (Results and Timetables) and Timetable pages will show
the data for all schools merged together.

ch dschool?. = LD B Qe g

Homework Title T Subject Teacher  AssignedDate T DOueDate I Resources(s) 2

Acids and Alkalis Mr. D. Williams 25/02/2023 28/02/2023
Calculator Mrs. S. South 20/02/2023 26/02/2023
Water Painting Mr. W, Harish 10/02/2023 16/02/2023

Solid Layers Mrs. D. Frontier 09/02/2023 28/02/2023

Shopping basket
If there are any items in the Shopping Basket and a parent switches to a student who attends a different school using
the dropdown in the Dashboard, a message will appear 'Changing school will clear your basket. Do you wish to

continue?'.

Web Message

Plaasa salect a prafile you want 1o continue

¢ LD MesDalosta 1-}
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How to reset your MCAS password
The following process shows parents how to reset the password for their MCAS account

e From within the web browser type www.mychildatschool.com or access the MyChildAtSchool mobile phone
app, this will open the Parent Login screen.

e (Click on the Reset Password link.

¢k Ydschool

PARENT LOGIN

Remember Email Address

¥5.2023.8517.20606 eowerza by [EHOITICOIM

Parents will be asked to Reset Your Password.

e Enter the Email Address, this will be the Email Address that the school uses to contact the parent.
e Tick the reCAPTCHA box.
e Click on the Send reset email button.
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"‘dl{:’ gt(:l'lOOI.c«om

RESET YOUR PASSWORD

Email &

I'm not 3 robot e

1eCAPTCHA
Pracy  Tees

Send reset email

Back 10 Login

Parents will receive an Email containing a Reset Password link.

| Hello from MyChildAtSchool.com
A request for password reset has been received.
If you did not request for your password to be changed, please contact your school.

Please click Here to reset your password. This link will expire in 4 hours.

Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

Click on the Here link in the email to reset the Password.

Parents will then be asked to Reset your Password of at least eight characters.

o Enter Password.
o Confirm Password.
o Click the Update Password button.
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RESET YOUR PASSWORD

Enter Password

Confirm Password

Update Password

Parents will now be able to Login using their Email Address and new Password.
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MCAS App

Install the App

When logging in either from an invitation email sent from your school for new accounts or from

www.mychildatschool.com for existing accounts parent then have the option to install the MCAS Parent App either

from the App Store or Google Play depending on what type of mobile device have.

Ck Ydschool 7.

e e

A 4

When you access either the App Store or Google Play you will see a screen that looks something like the example

below;

Google Play Q
MyChildAtSchool -
Parent App
Beomeom Computers Pic
A3 100K« u

®- -
D G
About this app 4

Parental engagement app between Parents and

Education

A 4
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Click Install then once the application has installed you can click Open. Please be aware users will need to enable
notifications on mobile phones when they install the app to get notifications for important messages from their

school.

€  Google Play Q

MyChildAtSchool -
* Parent App

Bromcom Computers Pic

Urunstall

This will take you to the login screen, here you can enter your Email Address, Password and click Add.

gt

A y
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Generate PIN

e
+
2 2 3 -
1 2 3
a 5 6
7 8 9
; o

B0

y

From here you will be asked to set your 5 digit pin and tick to confirm.

Navigation

When a parent loads the new MCAS Parent App on a mobile device they will first see the new My Child central
dashboard for their child. The dashboard contains the following features:

and School Contact Information.

e Student account dropdown — switch to another student account.

e Weekly calendar with Attendance information by day.

e Access to the modules (e.g., Behaviour, Homework).

Banner

The banner along the bottom contains the following further options;

Store — Displays school products that can be purchased online.
Announcements — Displays announcements from the school.
Maessages — Displays messages from the school.

Settings button — Account Settings, Privacy and Security, Financial Payment Methods, Financial Order History,
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T -

My Child ]

. Fians Marwell B
S

< June, 2024 >

Sn  Men Tue Wed T Fn Eat

® 1 @mw ® o N =
-
Avagsroung Can s
° N
Outxtanzang Paymwns Homework - 5
d L]
Tre Chise
" i

My Child > Settings
Clicking on the Settings cog, users will be able to access the following screen:
e Account Settings — change profile and log in to another account.
e Privacy and Security — change Pin and Password.
e Financial Payment Methods.
e Financial Order History - order transactions.

12:07 - 15:34 -
it <
Q Fiona Maxwel Account
v
& Account Settings >
< June, 2024 > Frnferences
& Privacy And Security >
Sun Mon Tue Wed Thu Fri Sat
% 7 . 1 20 2 22 Financial
5 I8 Payment Methods >
U Order History >
! = Bromcom
Wraparound Care Behaviour
@ School Contact information >
° ] 2 Terms and Conditions >
Outstanding Payments Homework - S
@ App Version
i 2
Trips Clubs
% 1
a & 4o 0
wy O Store Aemcurcemects Messazes

Switch to another student account

e Onthe My Child dashboard, click on the dropdown arrow next to the student’s name.
e Select the student account you would like to switch to.
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Note: If you select Change Profile - this will take you to the My Child > Settings > Account Settings screen where you

can change Profiles.

Change Profile

12:07 -
My Child S
Fiona Maxwell
v
Wetpdesk 40007
< June, 2024 >
Sun Mon Tue Wed Thu Fri  Sat
® v 18 ® 20 2 2
s %
Wraparound Care Benaviour Onurozturker@bromcom.com =
Ms € Maxwed Changs Prolile
Darcey Technoiogy Catiege
° L}
Outstanding Payments Homework - S ' Wi Joayy @
Heipdesk 40007
i )
Fiona Maxwell (]
Trips Ciubs
P'e Y-
k] 134
® @ n = D Log in or add new account
wy Ca Se  Amcmcemests  Messeges

On the My Child dashboard, go to Settings.

Go to Account Settings.
Select the user Profile, under the correct email address, that you would like to use.

12:07 -
i
0 Fiona Maxwel
v
< June, 2024 >
Sun ‘Mon Tue Wed Thu Fri Sat
1% 7 1’8 ” 20 2 22
s @
Wraparound Care Benaviour
° L ]
Outstanding Payments Homework - S
¥ =]
Trips. Ciubs
% =
s 8 6 O
My Chis Store Ammouncemeets  Messages

15:34

< Settings

Account

T -

| & Account Settings

Preferences

& Privacy And Secusity
Financial

B Payment Methods

U Order History
Bromcom

@ School Contact Information

8 Terms and Conditions

& App Version

~ Onurozturker@bromcam com

40005

O wsTvekia

40007
@ MsEMaxwen

~ Ozturker@icioud com
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Enrol in a free Club (not available yet)

On the My Child dashboard, go to the Clubs module.

Click the View Detail button for the free Club you wish to enrol in.

If there are spaces available, you will be able to click Enrol Now.

12:07 -

mn o T - 114 - -
My Child i3] ¢ Clubs =4 < Free Club
Q Flona Manwe i = - Ty Free Club
& Main Teacher Miss L AGUSTIN
Free Club
B Weekdays Tue
< June, 2024 > -
Weekday e {59 Next Session 25/06/2024
= Next Session 25/06/2024
Sun  Mon Tue Wed Thu Fri Sat ® Session Time 10:00 - 10:40 ® Session Time 10:00 - 10:40
® v 18 1® 20 2 2 E Price Free @ Total Spaces 10
it Vodrw Detad
(2 Spaces Available 8
Free Ciub
- * Free Club Test
Wr: 3
aparound Care Benaviour # Weekday =,
= Next Session 25/06/2024
A " % Session Time 10:00 - 10:40
Outstanding Payments Homework - L Price Free
I View Detad
¥ =)
T Ch -
i = Free club_Bug testing
= = Weekday Mon, Tue, Wed
it
° = Next Session 24/06/2024
g B ® Session Time 10:00 - 10:20
a B 4 0
wy Ot e emouniements  Mesages [ Price Free
—

View transaction history

e Onthe My Child dashboard screen, go to Settings.
e Go to Financial > Order History.

e Click the Filter icon to filter to view one payment method at a time.
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e Select the payment method you would like to filter and click Done.
Note: Go to My Child > Settings > Payment Methods > My Cards to see the last five transactions. Clicking on See
All will take you to the Order History screen mentioned above.

12:07 - 1534 - 16:13 P
. ¢ s ‘ o
‘ Fiona Maxwell N Accourt June, 2024
& Account Settings L4 19 | ® 733467-0031775 £28.00 >
Jun | Card P
< June, 2024 > Preferences |
(3 Privacy And Security b 19 | ® 7334670031767 £1000 >
Sun Mon Tue Wed Thu Fri Sat =
Jun | Card Failed
1% 7 . ° 20 2 22 Anancie
g B Payreant Muthods » 18 | W 733467-0031754 £5800'%
Jun | cash
U Order Histary >] !
- firomoom 18 | ¥ 733467-0031753 £5.00 >
Wraparound Care Benaviour Jun |-cone Faied
@ Schoot Costact Infarmartion ) :
° L] # Tomsand Condtions b 18 | ® 733467-0031752 £40.00 >
Back Dane
Outstanding Payments Homework - S Jun | Card Failed
A Verion !
Al
® 1a | ® 733467-0031724 £500.00 >
i 2 Transfer
Jun | Card
Trips Cisbs '
Cash JI
14 | ¥ 733267-0031723 £100.00 >
.t Card
Jun | Card Paid
= ﬂ D PayPoint
wy Chi sore Amcuncemests  Mezsages 14 | ® 733467-0031722 £7200 >
— - — y

2.

View and add Dinner money

e On the My Child dashboard, go to the Dinner module.
e The blue wallet at the top of the Dinner screen displays the available dinner money balance. Click on the Add

Dinner Money button.
e Enter the amount you would like to add to the dinner wallet and click Add to Basket.

12:06 T -

My Child S

’ Fiona Maxweil
~

-
‘Wraparound Care Behaviour
° ]
Outstanding Payments Homemsrt
T 5]
Trips s
= vt
Academic Calendar Daner
-
- v
Attendance Bam
= <
Teachers Reports
a & -y o
w D U ———

0224 w -
A N
< Dinner o E14.48
. gt
< Wisk Commancing 1710802024 >
v ' Maoal salecticn rat poasbile.
Jon | v v o e
18| P Now tinner a
W Ot b33 101 o,
W | T4 Now Dwnner -

Jun | Wes et e

20 | ¥ New Dinner
Jun W Debmtin 31 13ges,

2 T4 KatoDwt
Jun | Rumms, Lererads, Criin rge

0224

Available Dinmver Monsy

Add Dinnar Money

£14.48

bt arvount yos weuls She 10 add 0 dnner wallet

3

e Once you have added it to the Basket, you will be taken automatically to the Shopping Basket screen where you

can click Checkout.

e Select a Payment Option from the dropdown and click Next.
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e This will take you to the Bromcom Order Summary screen to complete payment.

17:29 w T . 09:44 w o - 1349 w e
< Shopping Basket < Checkout Bromcom &
Dinner maney deposit for Tommasa AHMED 8 pe——— v A <
Tommas AneD sy e Test Mode - Thés I not a five ransaction
£10.00
*EES. CN3se. 4444 Order summary
Roteeuncu:
T3ALAT-DI1TI1 34502
Descriptioe
vo0 for Tomm:
Amount {GEP|
d mm
Addrasa Detall
visa
1 Schoot Street
Payment dotails
EA0) é IS B anaed W
et
S Carcholders name
2 Bromxiom Road O Bow
. z
o1 0E Card mumber
P
Explry date
1202025
Sacurtty codu *
Total Amount Tatal Ao it —‘ " 9 o
£10.00 £10.00 St PR

Store

e Go to Store in the banner. Click Add to Basket against the item you would like to purchase.
e Complete any payment options and select any sizing if relevant and click Add to Basket.
e Once you have finished adding items from the Store to the Basket, click on the Basket icon.

15:24 - 15:24 - 15:24 -
i
Schooi Shop = & Product Details Schooi Shop
All (56) Day Care (8) Events (2) Exam | Al (56) Day Care (8) Events (2] Exam {
280 App Testing 280 g5 Testng
£10.00 in instaiments £100.00 in instaiments £10.00 in instaiments £100.00 in instaiments
Deposit: £2.00 Part-pay is enabied for Deposit: £2.00 Part-pay is enabied for
this item.

this item.

&.)
bowRTE.
S

Art Exhitition Donation
£1.00 to £100.00

Art Exhibition Donation Comprenension Book
£1.00 to £100.00 £225

e On the Shopping Basket screen, click Checkout.
e Select a Payment Option from the dropdown and click Next.
e This will take you to the Bromcom Order Summary screen to complete payment.
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15:25 = - 1716

w FTa 149 “wT.
€ e : — Bromcom &
Comprehenswon Book = Payment optices: i hkeitre
. Comprenenson beoks 12 suopert nome iexrt S
CGP-" Daniel STRANDBERG b Test Mode - Thés Ia not a five transaction.
£225 ' e saae  seds  sene
4444 Order summary
Meleewncn:
—  ArtExhibition Dosaton - Mrs D Bew
“="  Donation your chila's Art Work 8 dr=D Sev TAILRT-DIITIN 34502
= Daniel STRANDEERG 12/2028 Description
rma
£110.00 e :28 AHMED € 1
Amount {GEP|
( £6.00
Address Detail +
visa
1 School Street P P '
S ayment dotails
tondon z PR A
sc1248
Carchalder's name
0 8o
Card mumber
Explry dute
1202028
Seuurity codu *
Total Amount Total Amount — ) g
£112.25 £n2.25 e e
| _— R

4. 5. 6.

Add a new card for online payments

e When making an online purchase on the Checkout screen, choose Pay by New Card (you may need to swipe past

saved cards to see this option). Tick Save information for future payments to save this card. Select from the list
of saved addresses. Click Next.

e This will take you to the Bromcom Order Summary screen to complete payment.

12:46 w = m 149
< Checkout

Payment Options

Pay "
ay by Card Test Mode - Thés ia not a five transaction

¥ra% AR5 SS5 RN Order summary

231790134502

Description
Pl Story Tektng Alieenoon for Tommaso
AHMED « 1 £500

Amount {GEP|
O Save infarmation for future payments =30

Address Detail +

VIsA

hool Street
5 Payment dotails
B 5 emand Wi

Carchalders name
O Sow

Card mumber

Explry dute

122028

Sscurity code *

Total Amount w— ) OO
£10.00 Next v '
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Add a new address to a payment card

e When making an online purchase on the Checkout screen, simply click +.
e Enter the new Address Details and click Add Address.
e The new address will automatically be selected for the selected card.

1716
<

Payment Options

Pay by Card

Ak

Mrs D Bew

12/2

Address Detail

Total Amount
£3.00

1School Street

Checkout

12:48

<

Address Details
Address

2 Bromcom Road
city

London
PostCose

SC16DE

12:59
<

Payment Optices

Pay by Card

*kkk

Mrs D Bew

Address Detail

Checkout

1School Street

4444

@ Londor

SC160E

2 Bromcom Road

Total Amount
£20.00

Delete a payment card

e On the My Child dashboard screen, go to Settings.
e Go to Financial > Payment Methods.

e Go to My Cards.

e C(Click on the three dots next to the card you would like to delete and click Delete Card. The deleted card will be

removed from the card Payment Options.

12:07
My Child
‘ Fiona Maxweli
< June, 2024
Sun Mon Tue Wed Thu Fri
® W 8 1B 20 2
S
Wraparound Care Behaviour

Outstanding Payments

sat

Account

& Account Settings
Preferences
& Privacy And Security

Financial

Settings

== 13:02 w Fm
£ Payment Methods
B8 My Cards 1Card >
>
B8 Balances and Orders 3Cubs >

[t

© Order History

Bromcom

(@ School Contact Information >

B Terms and Conditions

& App Version

I—Ii
Delete Card |
I

P -

Fok kK

Mrs D Bew

12/0028

\

|
4

4.
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This is the end of this guide.
For more information on MCAS click on this link.
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